
 

 

Terms & Conditions 

 

1. Customers will receive an SMS from 3HK/3SUPREME containing a link to redeem the free 

Zurich 24-month Travel Insurance. By clicking the link, customers can access the 

redemption page within the my3/3SUPREME app. 

2. Alternatively, customers may log in to the "My Wallet" section of the my3/3SUPREME app 

to redeem the free Zurich 24-month Travel Insurance within 14 days of receipt. Redemption 

requests submitted after this period will not be accepted.  

3. The redemption of the free Zurich 24-month Travel Insurance plan must be made by the 

registered account holder of 3HK/3SUPREME. Each customer holding a valid Hong Kong 

Identity Card (HKID) or a valid passport ("Identification Document") is eligible to redeem 

one travel insurance plan only, regardless of the number of service plans purchased. 

Duplicate or multiple purchases of the service plan by the same individual (as identified by 

the Identification Document) will not entitle the customer to additional or duplicate travel 

insurance coverage. The travel insurance plan redeemed under this offer is non-

transferable and must be used solely by the eligible customer who completed the 

redemption. 

4. The free Zurich 24-month Travel Insurance is subject to the related terms and conditions.  

The insurance policy is either arranged by Zurich or by Domain Five Enterprises Limited 

(“Domain5”), as the case may be. Domain5 is a licensed insurance intermediary under the 

Insurance Ordinance (License No. FA2643) and a related company of Hutchison 

Telephone Company Limited (trading as 3HK, 3SUPREME, MO, MO+ and SoSIM) 

(“HTCL”). HTCL is not a licensed insurance intermediary and does not provide any advice 

in relation to the insurance policy arranged by Zurich or by Domain5, as the case may be. 

Any references to HTCL does not constitute HTCL carrying on “regulated activities” as 

defined in the Insurance Ordinance and HTCL is not acting in the capacity of a licensed 

insurance intermediary  

5. 3HK, 3SUPREME, Domain5, and Zurich reserve the right to modify the terms or terminate 

the offer at any time without prior notice.  



 

 

6. In the event of any dispute, the decision of 3HK, 3SUPREME, Domain5, and Zurich shall 

be final and conclusive.  

 


