
 

 

Terms and conditions of the lounge pass privilege: 
1. The promotional period is from 15 July 2025 to 30 August 2025, during which 

customers who subscribe to, renew, or upgrade to a designated monthly plan and 
activate the service on or before the designated date can receive one electronic 
pass for the designated lounge at Hong Kong International Airport, allowing one-
time free access.  

2. Each eligible account can receive only one pass and each pass is limited to one-
time use per person. 

3. Designated service activation dates:  
New subscription: Must activate the service on or before 30 August 2025 
Renewal / Upgrade: Must activate the service on or before 27 August 272025 

4. The lounge pass is available in limited quantities, on a first-come, first-served basis 
while stocks last. 

5. Eligible customers can redeem the lounge pass by registering on the designated 
website using the redemption code found in “My Wallet” on the 3SUPREME App 
before the specified date. Upon successful redemption, a confirmation email will 
be sent with a QR code for lounge entry. Please note that the service must be used 
within 30 days of activation (the date of successful redemption counts as Day 1 of 
the validity period). Expired passes will be void. Lost or damaged redemption 
codes or lounge passes will not be reissued. 

6. The airport lounge services are provided by Kyra Lounge. For Kyra Lounge's 
Terms of Use, please visit: https://kyra.lkp.loungekey.com/terms-of-use.  For FAQs, 
please visit: https://kyra.lkp.loungekey.com/faq 

7. Hutchison Telephone Company Limited (“the Company”) is not the provider or 
supplier of the offer and shall not be responsible for any matters relating to the 
service or product. 

8. The Company and Kyra Lounge reserve the right to cancel, revise, suspend, or 
terminate all or any part of the promotion at any time without prior notice or reason. 

9. In case of any dispute, the Company and Kyra Lounge reserve the right to make 
the final decisions. 
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