Home Direct Line

How to use Home Direct Line

%% 132 % [ Hong Kong Tel No.] [#]

4G LTE/ 3G
Customer

If you do not wish to display your mobile number, you can replace * % 1323 with % % 131% when
dialing

1. Call to your designated number by following the above dialing method
2. "Await ring back" will be appear on screen
3. Pick up the ring back call for connection

Check Voice mail via Home Direct Line
Simply press **132 %% 3234 , no need to enter your mobile phone number and password.

Remarks:
1. Customers are reminded to cancel "All Call Forward" service before using Home Direct Line.
2. Charge commences when you answered the call sent by system, regardless of your call has not
been answered or the line is busy.
3. Home Direct Line availability is subject to roaming partner's network compatibility which may
vary from time to time.

4. Customers may also make calls to other non-HK destinations by using Home Direct Line.
*#%132 %+ 001 | Country Code @ Ares code B Telephone Mo,

Simply dial
Call charge: Home Direct Line charge for calling from your roaming destination to Hong Kong,
plus IDD charge (IDD 001 or 1968 charges will apply, depending on the IDD code used) for
calling from Hong Kong to the called country.



