
 

 

A. 3SUPREME「手機更換」服務之首 1 個月月費豁免適用於以下服務組合: 

1 組合 1:  

1.1 以$29 月費選購手機更換服務並簽訂 24 個月固定合約期( 「固定合約期」)，免首 1 個月月

費。 

1.2 當固定合約期滿後，將自動按其後月費$39 繼續提供此服務。 

1.3 每 12 個月期間內每個登記裝置的換機次數為最多二次(即於共 24 月個內，客戶第一及第二

次換機要求必需於 12 個月期間內提出，如須作第三次換機要求，則以第二次換機要求日期

起計 12 個月期間內作第三次之換機要求。如第一、第二及第三次換機要求於 12 個月期間

內提出，第三次換機要求將不獲受理)。 

2 組合 2: 

2.1 以$49 月費選購此服務並簽訂 24 個月固定合約期( 「固定合約期」)，免首 1 個月月費。 

2.2 當固定合約期滿後，將自動按其後月費$59 繼續提供此服務。 

2.3 每 12 個月期間內每個登記裝置的換機次數為最多二次(即於共 24 月個內，客戶第一及第二

次換機要求必需於 12 個月期間內提出，如須作第三次換機要求，則以第二次換機要求日期

起計 12 個月期間內作第三次之換機要求。如第一、第二及第三次換機要求於 12 個月期間

內提出，則第三次換機要求將不獲受理)。 

3 組合 3:  

3.1 以$59 月費選購此服務並簽訂 24 個月固定合約期( 「固定合約期」)，免首 1 個月月費。 

3.2 當固定合約期滿後，將自動按其後月費$69 繼續提供此服務。 

3.3 每個登記裝置的換機次數沒有限制。 

 B. 3SUPREME「手機更換」服務之首 6 個月月費豁免適用於以下服務組合: 

4 組合 4:  

4.1 以$49 月費選購手機更換服務並簽訂 24 個月固定合約期( 「固定合約期」)，免首 6 個月月

費。 

4.2 當固定合約期滿後，將自動按其後月費$59 繼續提供此服務。 

4.3 每 12 個月期間內每個登記裝置的換機次數為最多二次(即於共 24 月個內，客戶第一及第二

次換機要求必需於 12 個月期間內提出，如須作第三次換機要求，則以第二次換機要求日期

起計 12 個月期間內作第三次之換機要求。如第一、第二及第三次換機要求於 12 個月期間

內提出，第三次換機要求將不獲受理)。 

5 組合 5:  

5.1 以$59 月費選購此服務並簽訂 24 個月固定合約期( 「固定合約期」)，免首 6 個月月費。 

5.2 當固定合約期滿後，將自動按其後月費$69 繼續提供此服務。 

5.3 每個登記裝置的換機次數沒有限制。 

  



 

 

 C. 3SUPREME「手機更換/替換」服務適用於以下服務組合: 

6 組合 6: 

6.1 以$59 月費選購手機更換/替換服務並簽訂 24 個月固定合約期( 「固定合約期」) 。 

6.2 每 12 個月期間內每個登記裝置的換機次數為最多二次(即於共 24 月個內，客戶第一及第二

次換機要求必需於 12 個月期間內提出，如須作第三次換機要求，則以第二次換機要求日期

起計 12 個月期間內作第三次之換機要求。如第一、第二及第三次換機要求於 12 個月期間

內提出，第三次換機要求將不獲受理)。 

6.3 每 24 個月期間內每個登記裝置的替換新機次數為一次。 

 D. 3SUPREME「手機更換 Lite」 服務適用於以下服務組合: 

7 組合 7:  

7.1 選購指定手機 SIM 月費計劃並簽訂 24 個月固定合約期( 「固定合約期」) 可享「手機更換

Lite」服務。選購此服務後會收到由 3SUPREME 發出的服務啟動短訊，客戶需於 14 日內點

擊短訊內的鏈接啟動服務。 

7.2 當固定合約期滿後，將自動按其後月費$39 繼續提供此服務。 

7.3 固定合約期內每個登記裝置的換機次數為一次。 

由即日起，指定 3SUPREME 客戶可以一部合資格流動裝置登記上述服務。相關服務月費優惠可能不時

變更，請於選購前向 3SUPREME 查詢。上述服務及優惠受以下條款及細則約束。 

1. 除上述服務月費外，客戶可能須另繳更換手機費用(「換機費」)及其他費用(如適用)。 

2. 每位新用戶或特選客戶以其 3SUPREME流動電話號碼及合資格流動裝置之序號登記選購上述服

務( 「登記裝置」) 可享上述優惠一次。此優惠不適用於現有已選購「手機更換」服務之

3SUPREME 客戶。「新客戶」意旨客戶從未經 3SUPREME 選購手機更換服務或如客戶曾透過

3SUPREME 選購手機更換服務，該服務合約已於客戶是次經 3SUPREME 選購此服務時已終止。 

3. 每次換機，您須支付以登記裝置簽訂上述任何服務合約之生效日期當天所定之建議零售價之

22% 作為更換費 / 70% 作為替換費。此服務只適用於指定手機型號及已經 3SUPREME 批核之

登記裝置。 

4. 此 服 務 受 3SUPREME 「 手 機 更 換 」 服 務 條 款 及 細 則 約 束 ， 請 參 閱 ︰

https://www.supreme.vip/home/tnc/230101/tnc-hsswitchservice-tc.pdf 

5. 3SUPREME 保留權利隨時更改或取消上述優惠，或修訂上述服務之條款及細則而不作另行通知。

如有任何爭議，3SUPREME 擁最終決定權。 

6. 於固定合約期內不可轉換其他增值服務。若客戶於上述服務之固定合約期內，(i)終止此服務;或

(ii) 因任何原因終止 3 香港/3SUPREME 之相關流動通訊合約，客戶同意向 3SUPREME 繳付相

關服務餘下固定合約期之月費總額作為提前終止合約費用。 

7. 本條款及細則之中英文本如有任何差異，則以英文本為準。 

8. 此服務條款及細則受香港法律管轄。 

 
3SUPREME “Handset Switch” Service (“Service”) – 1-month service fee waiver applicable to the 
following packages: 
1 Package No.1:  



 

 

1.1 $29 monthly to subscribe for the Service subject to a fixed contract period of 24 months 

(“Fixed Contract Period”) with 1 monthly fee waived for 1 month. 

1.2 The Service will automatically continue to be provided at $39 monthly service fees upon 

expiration of the Fixed Contract Period unless customer gives termination notice to 

3SUPREME. 

1.3 Each Registered Device is entitled to 2 times of handset switch service within each 12-month 

period (i.e., the 1st and 2nd handset switch service requests must be submitted by customer 

within a period of 12 month during an aggregate period of 24 months, in the case of a 3rd 

handset switch request that will have to be made within a period of 12 months from the 

submission date of the 1st handset switch request.  The 3rd handset switch request will not 

be accepted if the 1st, 2nd and 3rd handset switch requests are all made within a period of 12 

months).  

2 Package No.2:  

2.1 $49 monthly to subscribe for the Service subject to a fixed contract period of 24 months 

(“Fixed Contract Period”) with 1 monthly fee waived for 1 month. 

2.2 The Service will automatically continue to be provided at $59 monthly service fees upon 

expiration of the Fixed Contract Period unless customer gives termination notice to 

3SUPREME.  

2.3 Each Registered Device is entitled to 2 times of handset switch service within each 12-month 

period (i.e., the 1st and 2nd handset switch service requests must be submitted by customer 

within a period of 12 month during an aggregate period of 24 months, in the case of a 3rd 

handset switch request that will have to be made within a period of 12 months from the 

submission date of the 1st handset switch request.  The 3rd handset switch request will not 

be accepted if the 1st, 2nd and 3rd handset switch requests are all made within a period of 12 

months).   

3 Package No.3:  

3.1 $59 monthly to subscribe for the Service subject to a fixed contract period of 24 months 

(“Fixed Contract Period”) with 1 monthly fee waived for 1 month. 

3.2 The Service will automatically continue to be provided at $69 monthly service fees upon 

expiration of the Fixed Contract Period unless customer gives termination notice to 

3SUPREME. 

3.3 Each Registered Device is entitled to unlimited times of handset switching service within the 

Free Trial Period and Fixed Contract period. 

  



 

 

3SUPREME “Handset Switch” Service (“Service”) – 6-month service fee waiver applicable to the 
following packages: 
4 Package No.4:  

4.1 $49 monthly to subscribe for the Service subject to a fixed contract period of 24 months 

(“Fixed Contract Period”) with 6 monthly fee waived for 6 months. 

4.2 The Service will automatically continue to be provided at $59 monthly service fees upon 

expiration of the Fixed Contract Period unless customer gives termination notice to 

3SUPREME.  

4.3 Each Registered Device is entitled to 2 times of handset switch service within each 12-month 

period (i.e., the 1st and 2nd handset switch service requests must be submitted by customer 

within a period of 12 month during an aggregate period of 24 months, in the case of a 3rd 

handset switch request that will have to be made within a period of 12 months from the 

submission date of the 1st handset switch request.  The 3rd handset switch request will not 

be accepted if the 1st, 2nd and 3rd handset switch requests are all made within a period of 12 

months).   

5 Package No.5:  

5.1 $59 monthly to subscribe for the Service subject to a fixed contract period of 24 months 

(“Fixed Contract Period”) with 6 monthly fee waived for 6 months. 

5.2 The Service will automatically continue to be provided at $69 monthly service fees upon 

expiration of the Fixed Contract Period unless customer gives termination notice to 

3SUPREME. 

5.3 Each Registered Device is entitled to unlimited times of handset switching service within the 

Free Trial Period and Fixed Contract period. 

3SUPREME “Handset Switch & Replacement Service” Service (“Service”) – applicable to the following 
packages: 
6 Package No 6: 

6.1 $59 monthly to subscribe for the Service subject to a fixed contract period of 24 months 

(“Fixed Contract Period”) 

6.2 Each Registered Device is entitled to 2 times of handset switch service within each 12-month 

period (i.e., the 1st and 2nd handset switch service requests must be submitted by customer 

within a period of 12 month during an aggregate period of 24 months, in the case of a 3rd 

handset switch request that will have to be made within a period of 12 months from the 

submission date of the 1st handset switch request.  The 3rd handset switch request will not 

be accepted if the 1st, 2nd and 3rd handset switch requests are all made within a period of 12 

months). 

6.3 Each Registered Device is entitled to 1 times of handset replacement service within each 

24-month period. 

3SUPREME “Handset Switch Service Lite” Service (“Service”) – applicable to the following packages: 
7 Package No 7: 

7.1 Subscribing to the designated mobile SIM monthly plan with giving a special offer exclusively 

for free subject to a fixed contract period of 24 months (“Fixed Contract Period”). After 

customers entitle to have for this service, customer will receive a service activation SMS 

from 3SUPREME and need to click the link in the SMS to activate the Service within 14 

days. 

7.2 The Service will automatically continue to be provided at $39 monthly service fees upon 

expiration of the Fixed Contract Period unless customer gives termination notice to 

3SUPREME. 

7.3 Each Registered Device is entitled to 1 times of handset switch service within each 24-month 

period. 

Designated 3SUPREME customers are entitled to this offer upon registration of the Service with an 
eligible mobile device.  The Offer may be subject to change from time to time and please enquire of 



 

 

3SUPREME prior to subscription.    The Service and the Offer are subject to the following terms and 
conditions. 

1. Apart from the monthly fee payable for the Service, Customer may be required to pay additional 

handset switching fee (“Switching Fee”) and other fees (if applicable).   

2. Each new or selected customer may enjoy the Offer once upon registration of the Service with 

his 3SUPREME mobile number and the serial number of his eligible device (“Registered 

Device”).  The Offer not applicable to existing 3SUPREME subscriber having subscribed for 

Handset Switch Service.  “New Customer” refers to any customer who has never subscribed 

for Handset Switch Service through 3SUPREME or if any customer who has previously 

subscribed for Handset Switch Service through 3SUPREME, and that service contract has 

been terminated at the time of this new subscription of the Service through 3SUPREME. 

3. Customer is required to pay a Switching Fee / Replacement Fee for each handset switch / 

handset replacement which is equivalent to 22% / 70% of the suggested retail price of the 

Registered Device being set on the effective date of the service contract of the Service 

subscription.  The service is only applicable to designated handset models and the Registered 

Device having been approved by 3SUPREME.  

4. The Service is subject to the 3SUPREME "Handset Switch" Service Terms & Conditions of 

3SUPREME. Please visit : https://www.supreme.vip/home/tnc/230101/tnc-hsswitchservice-

en.pdf 

5. 3SUPREME reserves the right to change or cancel the Offer, or amend the terms and 

conditions of the Service at any time without further notice.   3SUPREME will have the right of 

final decision in case of any dispute.  

6. The Service cannot be changed to any other type of value-added service within the Fixed 

Contract Period. If customer within the Fixed Contract Period of the Service, (i) terminates this 

Service; or (ii) terminates the mobile service contract with 3SUPREME; customer agrees to pay 

to 3SUPREME an early termination charge equivalent to the monthly fees multiplied by the 

number of months remaining of the Fixed Contract Period of the Service. 

7. In case of any inconsistencies between the Chinese and English versions of these terms and 

conditions, the English version will prevail. 

8. The terms and conditions of the Service are governed by the laws of Hong Kong. 

 

https://www.supreme.vip/home/tnc/230101/tnc-hsswitchservice-en.pdf
https://www.supreme.vip/home/tnc/230101/tnc-hsswitchservice-en.pdf

